Dominic M.J. DiGennaro
 14 North Pennsylvania Ave #982  Bethany Beach, DE 19930
305-240-2423  dmd024@gmail.com

Summary of Qualifications
• Comp TIA A+ Certification

  Comp TIA Candidate Career Fulfillment Code: 0TWMPV01VH1EC7XR

  Verify @: http://verify.CompTIA.org
• Computer - PC & MAC proficient

• 25 + years’ experience working as a PC/IT/Multimedia Technician

• Well versed in all areas of PC and laptop repair, can replace and configure all hardware in desktops as well as laptops, including mother boards, LED/LCD screens, hard drives and networks

Education
Comp TIA A+ Certification - 2013

Radio & Television Broadcasting Diploma - 2004

Connecticut School of Broadcasting, Davie, FL

Certifications - Martin Case P-2, Mac Attack, Light Jockey - 2000

Martin Professional Lighting - Martin University, Hollywood, FL

Employment History
2013 - Present
PC Technician

Sullivan and Cogliano – 230 Second Avenue, Waltham, MA
• Work on M & T Bank contract, Milford, DE.

• Built PC Teller stations and Platform Stations as well as tested all peripherals of new systems in a mock environment, disassembled and crated for shipping to individual branches.
• Test and troubleshoot any issues and sign off on unit(s).

• Still presently involved in work with Sullivan and Cogliano on a per job basis as an independent contractor.

2012 - Present
PC Technician

Murtech Infrastructure Services – 4807 Rockside Road - Suite 250 - Independence, OH
• Worked on PNC Bank contract, Ocean City & Berlin, MD.

• Work consisted of replacement of computer systems, installation of new systems, software and peripherals.

• Test and troubleshoot any issues and sign off on unit(s).

• Still presently involved in work with Murtech on a per job basis as an Independent Contractor.
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2000 - 2012
PC-Multimedia Technician

Nextech Industries – 1927 NE 151st Street - North Miami Beach, FL
• Nextech Industries manufactures STARBOOTH recording studios, www.starbooth.com.

• Lead Technician in charge of building and repairing computer systems, audio systems, installing and testing software and peripherals in an IT manufacturing environment.

• Responsible for overseeing manufacturing and quality control of Starbooth systems.

References furnished upon request
